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The implementation of a redesign information system is in most cases sought to improve delivery of services for the end users, but this is in sometimes met with adverse resistance. Historically, end-user resistance is regarded as the salient reason which leads to the failure of implementing redesign of information systems (Kim & Kankanhalli, 2015). It is argued that many users resist this implementation due to implications for their social, technical and economic operations. In the healthcare sector, for instance, the implementation of the Electronic Health Record system has received resistance by some patients with the assertion that it leads to reduction of productivity, interferes with patient communication and its overreliance reduces the interaction between patients and physicians.
In evaluating the effectiveness challenges and end-user resistance in the adoption of information systems especially in health care, it is imperative for researchers to rely on a comprehensive, measurable and a realistic plan and survey fits effectively in these descriptions. This is basically because survey can be used in uncovering answers, evoking discussions among varied stakeholders, comparing results and afterward, decisions are founded on an objective framework (Groves et al., 2012). When survey is conducted in a free and a non-intimidating environment, it is possible to gather opinions, comments and honest feedbacks for example on why the end users resist the implantation of new information systems in health care. Surveys also give the respondents a room to take part in discussions and hence varied views are gathered for comprehensive solutions. Through diverse comments, it is also possible to compare results, and since surveys are usually unbiased, objective and rational decisions are sought (Groves et al., 2012). Surveys also lead to the achievement of immediate results, and hence it is possible to address challenges on real-time basis without wasting time and other valuable resources.
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